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Click ‘New User’ to 

create new account.

1

1.1  Create New Account

To start the Mobility (Inbound) application, create as a new user account through 
apply.um.edu.my
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Fill in all the 

information required.

3

Click ‘Proceed’ to go to 

‘Programme Selection page.
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1.1  Create New Account
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1.2  Programme Selection

This screen allows user to view the list of programme offered by the University.

For Malaysian:

[Undergraduate] : Kindly select MOBILITY (UNDERGRADUATE) (BEXNEOFTCV001A/BEXNEOFTCV01)

[Postgraduate] : Kindly select MOBILITY (POSTGRADUATE) (SECNGOFTCV001A/ SECNGOFTCV01)

Select Inbound option 

from ‘Level of Study’

1

Click ‘Search Now’ and scroll 

down to view the search results.

2

Level of Studies

Undergraduate
Student

Postgraduate
Student

Programme Code (International Students)

Note: 

Please ensure that you have chosen the correct option. This will reflect in your offer letter and it is not changeable.

If you are an undergraduate student at your home university, kindly 
select the code below:

MOBILITY (UNDERGRADUATE) (BEXNEOFTCV201A/BEXNEOFTCV01)

If you are a postgraduate student at your home university, kindly 
select the code below:

MOBILITY (POSTGRADUATE) (SECNGOFTCV201A/ SECNGOFTCV01)

Application: Semester 2, 2020-2021 ( MARCH 2021 – JULY 2021)
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Click ‘Apply’ to view 

‘Checklist’ tab.

1The selected programme 

is displayed here.

1.2  Programme Selection

This screen will show the selected programme.

March 2021
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1.3 Online Application

This screen allows user to key in details of online application.

These are the information 

required for the application.

Click ‘Start Application’ to 

proceed with next steps

1

* Required to fill in
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1.3 Online Application | Personal Details Tab

This tab is required by user to key in personal details.

Fill in all the 

information required.

1

Fill in numerical 

number “1” at 

this column

2

Click ‘Save and continue’ 

to proceed next step.

4

This button allows user to 

store the information without 

proceeding to the next step.
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1.3 Online Application | Contact Details Tab

This tab is required by user to key in contact’s details.

Fill in all the 

information required.

1

This button allows user to 

store the information without 

proceeding to the next step.

2
Click ‘Save and continue’ 

to proceed next step.

3
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1.3 Online Application | Next of Kin Tab

This tab is required by user to key in next of kin’s details.

Fill in all the 

information required.

1

Click ‘Save and continue’ 

to proceed next step.

4

This button allows user to 

store the information without 

proceeding to the next step.

3

Click “Add another 

next of kin”. 

(If needed)
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1.3 Online Application | English Level Proficiency Tab

This tab is required by user to key in English Level Proficiency.

Note: 

1. Conditional offer does not apply to mobility programme.

2. Students are required to upload the result of either one of the English Level Proficiency test or a support letter 

from home university indicating the student’s English Level Proficiency at the “Special Requirement” tab.
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1.3 Online Application | Home University Tab

This tab is required by user to key in home university details.

Enter ‘Coordinator 

Information’.

2

Enter ‘Home 

University’ information.

1

Note: 

1. If the name of your home university is not available on the drop-down list, please email 

the details to studyabroad@um.edu.my
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1.3 Online Application | Home University Tab

This tab is required by user to key in home university details.

Enter ‘Current Study 

Information’.

3

Click ‘Save and continue’ 

to proceed next step.

4

Important Tips:

Kindly convert your result to GPA on a 4.0 grading scale. 

For example: 

Home University’s Grading Scheme is on a 
100% scale (x/100).

90

100
x GPA 4.0 = 3.6

15

20
x GPA 4.0 = 3.0

Home University’s Grading Scheme is on a 
20 scale (x/20).
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1.3 Online Application | Special Requirement Tab

This tab is required by user to key in special requirement details.

Click ‘Upload’ button 

to upload relevant 

documents.

1

No. Documents Remarks Name in your file before uploading*

1 A copy of Passport Front page with ID
<Passport Number>_Passport

e.g. MU101112_Passport

2 Passport Size Photograph Unaltered by computer software
<Passport Number>_Photo

e.g. MU101112_Photo

3
Latest Academic 

Result/Transcript

Must be in English only and certified 

by the home university

<Passport Number>_Transcript

e.g. MU101112_Transcript

4
English language Examination 

Result

Must be certified by the home 

university (IELTS/ TOEFL/ TOEIC/ 

etc.)

<Passport Number>_English Result

e.g. ME101112_English Result

5
Confirmation/Recommendation 

Letter from Home University

Student's Enrolment Status at home 

university & Recommend to attend 

mobility program at UM 

<Passport Number>_Letter 1

e.g. ME101112_Letter 1

6 Scholarship/Sponsorship Letter if applicable
<Passport Number>_Letter 2

e.g. ME101112_Letter 2

Kindly ensure you name your documents according to the format below:

Important Note:

Application without proper documents’ naming will not be processed.  
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1.3 Online Application | Special Requirement Tab

This tab is required by user to key in special requirement details.

Select ‘duration of study’ 

to apply.

2

Click ‘Save and continue’ 

to proceed next step.

5Select ‘module’ from 

drop-down option and 

click “Add Module” 

button.

3

Note: 

1. Student is required to upload all supporting documents.

2. Kindly ensure you have selected the correct duration of study (1 Semester / 2 Semesters)

3. Student can only apply a maximum of 10 modules from a maximum of 3 faculties/ centres/ academies/

institutes during the module application above. Kindly ensure that you have selected your preferred modules

that you wish to study in Universiti Malaya (UM) at the point of application. You are strongly advised to plan

your study well before you enrol into UM.

4. Modules that you applied will be approved by faculty/centre/academy/institute in UM based on availability and

first come first serve basis.

List of Module offered:
You may click here to access the module details for the list of modules offered to inbound mobility students. 

This button allows user to store the 

information without proceeding to 

the next step.

4

https://docs.google.com/spreadsheets/d/1-TIqzCNzPvWsWw4kVNV40UBwZ2s4NQW6Wqkq3xe1qHo/edit#gid=1215156339&fvid=525708230
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1.3 Online Application | Submission Tab

This tab is required by user to submit the online application.

Select ‘Yes’ or ‘No’ 

options.

1

Click ‘Submit’ to submit the 

application. This button will be 

available upon completion of all 

the required application process.

4

Tick the checkbox.

2

This button allows user to store the information 

without proceeding to the next step.

3
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1

1.3 Online Application | Confirmation

This screen allows user to view the confirmation of application. A matric number is 
generated and will be used as reference.

Click hyperlink to view 

application status



Thank you
For choosing Universiti Malaya


